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PRIVACY POLICY 
 

Eva 
 
VERSION 
0.07 
SUMMARY 
Detailed privacy policy.  
 
Last update | Tuesday, November 30th, 2022 
 
CONTRACTUAL RELATIONSHIP  
 
The privacy policy, hereafter "policy", governs the policy policy in regard 
to the use of the website, hereafter "website", made available by Eva 
Global Corp., hereinafter "Eva", a joint stock corporation with limited 
liability under Canadian law, whose head office is located at 24 Mont-
Royal Avenue West, Office 900.1, Montreal, Quebec, Canada, H2T 2S2, 
registered with Innovation, Science and Economic Development Canada, 
under the Canada Business Corporations Act (LRC 1985, Chapter C-44), 
under number of incorporation 1127387-6. 
 
Read this policy carefully before accessing or using the services. 
 
GENERAL 
 
This policy is designed to assist you with understanding how Eva collects, 
uses and discloses the information you provide us when accessing or using 
the website, the mobile app, and any other product of Eva. 
 
CHANGES 
 
Eva may change this Policy in Eva sole discretion at any time. Any 
revisions to this Policy will be posted on the website. It is your obligation 
to periodically visit the website to review any changes that may be made 
to this policy. Your continued use of our website constitutes your 
agreement to be bound by any such changes to this policy. If you do not 
agree with this policy, you are not authorized to use the website and your 
sole recourse is to not use the website. 
 
PAYMENT INFORMATION 
 
Eva uses Stripe and Flutterwave as a third-party payment provider which 
requires information about your phone number and apps installed on your 
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device in order to ensure secure and successful payment. Eva does not 
collect any financial information. Stripe and Flutterwave collect your first 
name, last name, card number, card verification code, expiration date, 
card fingerprint, postal code, and more. Stripe and Fluttwewave also 
collects and processes other personal data, including identifying 
information about the devices that connect to its services. 
 
1. Stripe 
Stripe provides end user services where it does not act as a service 
provider to Eva but instead provide the services directly to you for your 
personal use. See here for further information on the legal bases which 
Stripe relies on for using and processing your personal data. 

Stripe uses or connects to your bank account. Stripe offers you the 
opportunity to store your payment methods with Stripe so that you can 
conveniently use it across merchants like Eva. When you opt in to link, you 
agree to let Stripe store your payment method so that you can more 
readily make purchases through link with Eva of our payment processing 
with you card number, card verification code, and expiration date.  

If you choose to share bank account information with Stipe, Stripe will 
periodically collect and process your bank account information such 
account owner information, account balances, account number and 
details, account transactions, and in some cases, credentials, until you ask 
Stripe to disconnect your bank account.  

 
COLLECTED INFORMATION 
 
When you visit the website, you may provide Eva with two types of 
information: personal information that you voluntarily disclose that is 
collected on an individual basis; and information collected automatically 
when you use the website or the services available on the website, 
hereinafter "information". 
 
Eva uses contacts in order to process referrals and reward the involved 
parties. Eva asks for permission before syncing any contact. The contacts 
are stored on Eva's private database to finalize the referral, and are 
never shared to any third party. Eva only needs the phone number for this 
to work and store no other data about the contacts.  
 
When there is a referral, whether by phone number and/or email, Eva 
reserves the right to keep this personal information for tracking and 
updating purposes. 
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1. PERSONAL INFORMATION 
 
Personal information is collected only when voluntarily offered and solely 
for purposes that are clearly identified on the website. Personal 
information means any information that is unique to you, as the following 
examples. 
 

a. First name; 
b. Middle name; 
c. Last name; 
d. Preferred name; 
e. Username; 
f. Password; 
g. Phone number; 
h. Email address; 
i. Internet protocol address; 
j. Location data; 
k. Mailing address, and; 
l. Other personal information you choose to provide. 

 
By providing Eva with your personal information, you also consent for Eva 
to collect, hold, use and disclose your personal information in accordance 
with this policy. In addition to providing the foregoing information, if you 
choose to correspond further with Eva through email or through the 
contact section of the website, Eva may retain, use and disclose the 
content of your messages together with your email address and our 
responses. 
 
2. AUTOMATICALLY COLLECTED INFORMATION  
 
When you use the website or services available on the website, Eva 
automatically collect information from your devices. Eva collects the 
following information. 
 

a. Server log information:  Eva collects server log information when 
you use the website, which may include, but is not limited to, your 
login details, the date and time of visits, the pages viewed, your 
Internet protocol address, time spent at the website and the 
websites you visit just before and just after the website; 

 
b. Device information: Eva collects information about the computer or 

mobile device you use to access the website, including the hardware 
model, operating system and version, the web browser you use, 
and other device identifiers; 

 
c. Telemetry information. If you use any of Eva's open source software, 

Eva may collect bandwidth upload and download speeds, the 
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amount of free and used storage space on your device and other 
statistics about your device; 

 
d. Usage information. If you use the website, Eva will collect metadata 

about the files you upload for storage and we will record instances 
in which you have used your private key to authenticate 
communications, and; 

 
e. Information collected by cookies and other tracking 

technologies: Eva and its service providers use various technologies 
to collect information when you interact with the website, including 
cookies and web beacons. Cookies are small data files that are 
stored on your device when you visit a website, which enable Eva to 
collect information about your device identifiers, Internet protocol 
address, web browsers used to access the website, pages or 
features viewed, time spent on pages, mobile application 
performance and links clicked. Web beacons are graphic images 
that are placed on a website or in an email that is used to monitor 
the behaviour of the user visiting the website or sending the email. 
They are often used in combination with cookies. 

 
 3. USE OF INFORMATION  

 
Eva will only use the information for the following purposes. 
 

a. Providing, maintaining, delivering or improving the website or the 
products or services provided through the website;  

 
b. Analyzing and tracking data to determine the usefulness or 

popularity of certain content and to better understand the online 
activity of the website users; 

 
c. Fulfilling legal or regulatory requirements;  

 
d. Providing you with the information or products or services that you 

have requested; 
 

e. Answering your inquiry or responding to a communication from you; 
 

f. Developing new products or services;  
 

g. Sending you technical notices, support or administrative 
notifications;  

 
h. Communicating with you about news, products, services, events and 

other information Eva thinks will be of interest to you;  
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i. Matching your information with job vacancies to assist Eva in finding 
a position that is most suitable for you if you have contacted Eva 
about recruitment; 

 
j. Monitoring and analyzing trends, usage and activities in connection 

with the website;  
 

k. Detecting, investigating and preventing fraudulent transactions or 
unauthorized or illegal activities;  

 
l. Protecting the rights and property of the Eva parties and others;  

 
m. Linking, connecting or combining information Eva collects from or 

about you with other Information, and; 
 

n. Carrying out any other purpose or reason for which the information 
was collected. 

 
 4. SHARING OF INFORMATION  
 

Eva will only share Information about you in the following ways. 
 

a. With your consent or at your instruction; 
 

b. With the current or future parent companies, affiliates, subsidiaries 
and with other companies under common control or ownership with 
Eva or its offices globally; 

 
c. With third parties or service providers that perform work for Eva; 

 
d. Certain information you may choose to share may be displayed 

publicly, such as your username and any content you post when you 
use interactive areas of the website like Eva online forums; 

 
e. In connection with a merger or sale of our company assets, or if Eva 

does a financing or is involved in an acquisition or any other 
situation where Information may be disclosed or transferred as one 
of our business assets; 

 
f. In response to a request for information if Eva believes disclosure is 

in accordance with, or required by, any applicable law, regulation 
or legal process; 

 
g. If Eva believes your actions are inconsistent with our user 

agreements or policies, or to protect the rights, property and safety 
of any Eva party or others, and; 
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h. With third parties where aggregate Information is disclosed which 
cannot be reasonably be used to identify you. 

SOCIAL SHARING FEATURES  
 
The website may offer social sharing features, links to social media and 
other integrated tools. Your use of such features enables the sharing of 
information with your contacts or the public, depending on the settings 
you use with the entity that provides the social sharing feature or social 
media. Please visit the privacy policies of the entities that provide these 
features to obtain more information about the purpose and scope of data 
collection and the processing of such data by such entities. 
 
PROTECTION OF PERSONAL INFORMATION  
 
Eva takes reasonable steps to protect the security of the information 
communicated through the website. However, no computer security 
system is entirely foolproof and the Internet is not a secure method of 
transmitting information. As a result, Eva does not assume any 
responsibility for the data you submit to or receive from Eva through the 
Internet or for any unauthorised access or use of that information and Eva 
cannot and does not guarantee that information communicated by you to 
Eva or sent to you by Eva will be received or that it will not be altered 
before or after its transmission to Eva. You agree to not hold Eva and its 
respective past, present and future third party providers, managers, 
users, members, volunteers, employees, officers, directors, contractors, 
consultants, suppliers, vendors, service providers, parent companies, 
subsidiaries, affiliates, agents, representatives, predecessors, successors 
and assigns, hereinafter "Eva parties", liable for any loss or damage of 
any sort incurred as a result of any misappropriation, interception, 
modification, deletion, destruction or use of information provided through 
the website. 
 
Most web browsers are set to accept cookies as a default. You may wish 
to opt out by turning off cookies, please refer to the help menu on your 
browser; however, switching off cookies may restrict your use of the 
website. 
 
You may also opt out of receiving promotional communications from us at 
any time by following the instructions in those communications. If you opt 
out, Eva may still send you non-promotional communications, such as 
technical notices, support or administrative notifications or information 
about your account, if you have one. 
 
THIRD PARTY SITES 
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The website may contain links to other third party websites that may 
collect personal information about you, including through cookies or other 
technologies. If you link to another website, you will leave the website and 
this policy will not apply to your use of and activity on those other 
websites. You should consult these other websites' privacy policies as Eva 
has no control over them and are not responsible for any information that 
is submitted to or collected by these third parties.  
 
CONTACT 
 
If you have any questions regarding these terms, please send an email to 
support.quebec@eva.coop.    
 


